
   

LIMITED WARRANTY STATEMENT  
  

Effec1ve on WELLS Heat Pump Systems listed in this 
document  

And installed aBer 01/31/2024  
  
  

  
   

FOR WARRANTY SERVICE OR REPAIR:  
Contact your installing contractor. You may find the installer’s name on the 
equipment or in your Owner’s packet or on your invoice.  

  
  

To complete product registra>on, fill out the form below, then email and aBach 
the file to registra>on@wellshvacsupply.com; Or fill the form online at 
www.wellshvacsupply.com/Product-Registra>on. 

KEEP THIS FOR YOUR FILES.  
   

WSA-xxHFMI WSB-xxHFMI WMA-xxHFMD  WMA-xxHFMC1 WMA-xxHFMC4

WMA-xxHFMAH WMCA-xxHFMO WMMA-xxHFMO WUCA-xxHFMO WSMA-xxHFMO

WUA-xxHFMAH WUA-xxxHFM WSMA-xxHFMD WOS-xxECO/115 WOS-xxECO/230

WOS-xxQUA/115 WOS-xxQUA/230 WOS-xxPRE/230 W O M -x x H H x /
230

WOM-xxRHx/230

WIHW-xxECO/115 W I H W- x x E C O /
230

WIHW-xxMOC/
230

WI1C-xxMOC/
230

WI4C-xxMOC/
230

WIDL-xxMOC/230 W I D H -x x M O C /
230

WICS-xxMOC/230 WIFC-xxMOC/
230

W I A H -x x M O C /
230

WDHP-xxRH WDHP-xxHH WDAH-xxMOC

http://www.wellshvacsupply.com/Product-Registration


 

  
  

WARRANTY COVERAGE  
WELLS distributor (hereinaNer “Company”) warrants this product against failure due to defect in 

materials or workmanship under normal use and maintenance as follows. All warranty periods begin on the date 
of original installa>on. If the date cannot be verified, the warranty period begins one hundred twenty (120) days 
from date of manufacture. If a part fails due to defect during the applicable warranty period, Company will provide 
a new or remanufactured part, at Company’s op>on, to replace the failed defec>ve part at no charge for the part. 
This limited warranty is subject to all provisions, condi>ons, limita>ons and exclusions listed below.  

  
SELECT DEALER WARRANTY  

• For the First year of installa>on of the unit, should there be major component failure on the installed unit, 
the unit is eligible to be replaced immediately. 

• A warranty period of Ten (10) Years on all Parts and Ten (10) Years on the Compressor to the original 
registered end user/homeowner when installed in a residen>al applica>on.  

• Unit must be purchased and installed by a cer1fied WELLS Select Dealer/Contractor.  
• Unit must be installed in an owner-occupied loca>on with the original homeowner who purchased the 

unit.  
• The product must be registered through the email registra>on@wellshvacsupply.com within 60 days of 

installa>on  
  

STANDARD WARRANTY  
A warranty period of Five (5) Years on all Parts and Five (5) Years on the Compressor when 

installed in a residen>al and any non-owner-occupied applica>on. Registra>on of installa>on is strongly 
recommended.  

 
PRODUCT REGISTRATION:  

 
 

Indoor Model No:
                                                          Serial No:   

 
Outdoor Model No: Serial No:   

 
Owner Name:                                                       Date of Installa>on:   

 
Address of Installa>on:     

 
Installing Contractor:      

 
Address:     

 
Phone No. / E-mail:    



COMMERCIAL WARRANTY  
A warranty period of One (1) Year on all Parts and Five (5) Years on the Compressor 

when installed in commercial applica>ons.  
CONTROLS WARRANTY  
A warranty period of 90 days on WELLS branded controls from purchase date.  

  
This Limited Warranty Statement applies only to systems that are properly installed by a state 

cer>fied or licensed HVAC contractor, under applicable local and state law in accordance with all applicable 
building codes and permits; WELLS installa>on and opera>on instruc>ons and good trade prac>ces. Defec>ve 
parts must be returned to the distributor through a registered servicing dealer for credit.  

  
LIMITED WARRANTY STATEMENT  

  
LIMITATIONS OF WARRANTIES: ALL IMPLIED WARRANTIES AND/OR CONDITIONS (INCLUDING 

IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE OR PURPOSE) 
ARE LIMITED TO THE DURATION OF THIS LIMITED WARRANTY. SOME STATES DO NOT ALLOW LIMITATIONS ON 
HOW LONG AN IMPLIED WARRANTY OR CONDITION LASTS, SO THE ABOVE MAY NOT APPLY TO YOU. THE EXPRESS 
WARRANTIES MADE IN THIS WARRANTY ARE EXCLUSIVE AND MAY NOT BE ALTERED, ENLARGED, OR CHANGED BY 
ANY DISTRIBUTOR, DEALER, OR OTHER PERSON, WHATSOEVER.   

  

THIS LIMITED WARRANTY DOES NOT COVER:  
  

1. Labor or other costs incurred for diagnosing, repairing, removing, installing, shipping, servicing, or handling of 
either defec>ve parts, or replacement parts, or new units.  

  
2. Product cleaning required prior to warranty service and repair.  
  
3. Normal maintenance as outlined in the installa>on and servicing instruc>ons or Owner’s Manual, including 

filter cleaning and/or replacement and lubrica>on.  
  
4. Failure due to faulty installa>on or repairs, damage, misapplica>on, abuse, improper servicing, lack of or 

insufficient maintenance, unauthorized altera>on or improper opera>on.  
  
7. Failure or damage of coils, piping or other parts due to corrosion, when installed within one  

(1) mile of sea coast or corrosive body.  
  
8. Parts not supplied or designated by Company, or damages resul>ng from their use.  
  
9. Products installed outside the 48 con>guous United States, except the District of Columbia and Hawaii.  
  
10. Electricity or fuel costs or increases in electricity or fuel costs from any reason whatsoever, including          

addi>onal or unusual use of supplemental electric heat.  
  
11. Any cost to replace, refill or dispose of refrigerant, including the cost of refrigerant.  
  
12. Shipping damage or damage as a result of transpor>ng the unit.  



  
13. Accessories such as condensate pumps, linesets and so forth are not covered.  
  
14. Any special, indirect or consequen>al property or commercial damage of any nature whatsoever. Some states 

do not allow the exclusion of incidental or consequen>al damages, so the above limita>on may not apply to 
you.  

  
15. Consumable components, such as air filters, are not covered under parts warranty.  
  
  

This warranty gives you specific legal rights, and you may also have other rights which vary 
from state  to state. In jurisdic1ons where warranty benefits condi1oned on registra1on are prohibited 
by law,  registra1on is not required, and the STADARD warranty period shown above will apply.  
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